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1. INTRODUCTION 

Through the International Bank for Reconstruction and Development (IBRD), the World Bank is 

financing a project to support Lebanon’s electricity sector in addressing critical challenges. The 

Lebanon Renewable Energy and System Reinforcement Project (World Bank, P180501), finances 

initiatives that will enhance the integration of renewable energy into Lebanon's energy mix, 

reinforce the electricity transmission infrastructure, optimize operational efficiency within 

Electricité du Liban (EDL), and rehabilitate essential infrastructure in existing hydropower plants 

(HPPs) operated by the Litani River Authority (LRA). 

EDL is the primary electricity utility in Lebanon, overseeing over 90 percent of the sector, including 

the generation, transmission, distribution, and sale of electrical energy.  LRA operates under the 

Ministry of Energy and Water (MOEW) and manages hydropower facilities that contribute 

approximately 5 percent of Lebanon’s total electricity supply. To enhance the stability and 

resilience of the national power supply and reduce reliance on fossil fuels, EDL is planning the 

development of multiple solar photovoltaic (PV) power plants in the Bekaa Valley. Concurrently, 

LRA aims to rehabilitate and upgrade three HPPs to improve operational performance and extend 

asset lifespan. 

1.1 Purpose of Labor Management Procedures 

Nearly all projects financed by the World Bank involve the employment of managers, staff, and 

workers. These workers can be exposed to substantial risks to their safety, health, and welfare.  To 

avoid or reduce these risks to acceptable levels, the World Bank’s Environmental and Social 

Standard 2 (ESS2), Labor and Working Conditions, requires that projects financed by the World 

Bank develop and implement Labor Management Procedures (LMP) that ensure compliance with 

applicable law, ESS2. and good international industry practice. This document is the LMP for the 

Lebanon Renewable Energy and System Reinforcement Project.  

The LMP's primary objective is to identify key labor requirements and risks associated with the 

project and to provide EDL and LRA with a clear framework for addressing labor-related issues. It 

will serve as a resource and guide for all project-affiliated parties, including EDL and LRA, the 

Project Management Teams (PMTs), Contractors, subcontractors, Consultants, and all project 

workers, that will enable them to understand and implement the required standards. As a living 

document, the LMP has been initiated early in project preparation and will be periodically reviewed 

and updated throughout the project's lifecycle to reflect changes in labor conditions or project 

scope. 

In summary, the LMP has the following objectives:  

• Promote occupational health and safety (OHS) to safeguard the well-being of project 

workers. 

• Ensure fair treatment, non-discrimination, and equal opportunity for all project workers. 

• Protect project workers, including vulnerable groups such as women, persons with 

disabilities, children, migrant workers, contracted workers, community workers, and 

primary supply workers. 
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• Prevent all forms of forced labor and child labor. 

• Uphold the principles of freedom of association and collective bargaining consistent 

with Lebanese law. 

• Provide accessible mechanisms for project workers to voice workplace concerns and be 

assured they will be addressed. 

1.2 Project Description 

The Project will involve a number of subprojects whose collective aim is enhance the reliability of 

the electricity transmission network, improve operational efficiency at EDL, and increase the 

availability of grid-connected renewable energy for consumers. Additionally, a parallel US$1.5 
million grant from the Energy Sector Management Assistance Program (ESMAP) will complement 

this loan by supporting preparation of a feasibility study and environmental and social (E&S) 

instruments for a solar park proposed by EDL. Implementation of the project will occur through six 

discrete but interrelated components:  

1. Component 1: Strengthening of EDL Operational and Commercial Systems  

➢ Sub-component 1.1: Strengthening of EDL Operational Systems 

• Construction of a new National control Center (NCC) building at the site of an existing 

building (after its demolition) within the perimeter of EDL headquarters territory in 

Beirut;  

• Supply and installation of Supervisory Control and Data Acquisition (SCADA) system, 

Energy Management System (EMS), telecommunication equipment with the rest of 

EDL’s substations and feeders, and reserve power supply equipment for NCC in the case 

of emergencies, and dispatch control; and  

• Three-year software maintenance contract for all relevant operational software 

required for NCC and training of EDL staff to ensure EDL acquires the required 

experience and knowledge, including through on-job training on the NCC systems. 

➢ Sub-component 1.2: Strengthening of EDL Commercial Systems 

• EDL’s Center for Advanced Metering Infrastructure (AMI).  

• Supply and installation of Enterprise Resource Planning (ERP) platform. This 
subcomponent will finance system design, customization, license, data migration, 

training, and system deployment, as well as needed information technology (IT) 

infrastructure and hardware. This sub-component will not finance the procurement and 

installation of the smart meters, which falls within the scope of the DSPs that have 

contractual arrangements with EDL. 

2. Component 2: Increase of Grid-Connected Renewable Energy Supply and Network 
Reinforcement (US$170 million to be fully financed by IBRD loan).  

➢ Sub-component 2.1: Development of Grid-connected Solar PV Plants (estimated cost of 
US$91 million).  

• Construction of about 150MW of utility-scale solar PV power plants, including design, 

supply, and installation of solar PV modules, inverters, and the balance of the plant 
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comprised of structural components, electrical components, control and monitoring 

systems, auxiliary systems, and civil works. 

• Two-year operation and maintenance (O&M) contract for the solar PV projects 

to ensure EDL acquires the required experience and knowledge, including 

through on-job training. The final selected sites include Hermel, Ras Baalbek and 

Qaa.  

➢ Sub-component 2.2: Rehabilitation of LRA HPPs and Strengthening of Dam Safety  

• Rehabilitation and replacement of key electricity generation equipment as well 

as monitoring and control systems at Joun, Awali, Markabi HPPs as well as 

measures to strengthen the safety of Qaraoun dam. It includes completing 

electromechanical works as well as training of LRA staff. 

➢ Sub-component 2.3: Rehabilitation and Reinforcement of EDL Transmission Network  

• Rehabilitation of Ashrafia 220 kV substation, rehabilitation of 220 kV Deir 

Nbouh–Baalbeck overhead transmission line (OHL), upgrade of Baalbeck 

substation, and connection of solar PV plants to the grid. 

3. Component 3: Technical Assistance  

➢ Sub-component 3.1: Project Implementation Support and Technical Studies for EDL  

• Consultancy services by an Owner’s Engineer (OE)1  to be appointed by EDL. The OE will 

be responsible for the following: 

− Preparation of all designs, detailed feasibility studies, and tender documents for 

main contracts under the Project, tendering process,  

− Technical supervision of contracts, monitoring of contractors' compliance with the 

requirements of environment and social (E&S) instruments, site supervision and 

quality control, addressing climate resilience and adaptation requirements in all 

designs,  

− Financial management and reporting, and review and approval of payment 

certificates,  

− Other aspects of contracts related to improvement of EDL operating and commercial 

systems (Sub-components 1.1 and 1.2), construction of grid-connected solar PV 

plant (Sub-component 2.1), and strengthening of EDL network (Sub­component 

2.3).  

 
1  The "Owner's Engineer" will be an international consulting firm specialized in engineering, procurement, 

and construction management of projects. EDL and LRA will each select and appoint an OE through 
international competitive tender. Each OE will act on behalf of the Owner through the project life cycle. 
Each OE will include on its team of experts a qualified Environmental Specialist, a Social Development 
Specialist, and a Health and Safety Specialist, who collectively will be responsible for reviewing and 
approving Contractors’ E&S management programs, including their human resources programs and 
occupational health and safety programs, and for supervising Contractors’ implementation of those 
programs and enforcing compliance with applicable requirements.  
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• Consultancy services for the review of EDL business processes to fully leverage the 

value of the ERP system;  

• Individual consultants within EDL’s Project Management Team (PMT) as well as 

individual consultants supporting the Project’s Steering Committee for strategic 

guidance and overall supervision of the Project. 

• Various technical, economic, financial, and other studies that may be required during 

implementation of the Project. 

• Capacity building for EDL, such as strengthening of in-house capacity for power system 

planning and modelling, distribution and transmission system maintenance, 

procurement, and E&S. 

• External audit and support for strengthening financial management and reporting at 

EDL. 

➢ Sub-component 3.2: Project Implementation Support, Technical Studies for LRA, and 
Dam Safety Panel of Experts  

• Consultancy services by an OE to be appointed by LRA. The OE will be responsible for: 

− Preparation of procurement documents for main contracts under the Project as well 

as supporting the tendering process, 

− Technical supervision of contracts, monitoring of contractors' compliance with the 

requirements of environment and social (E&S) instruments, site supervision and 

quality control,  

− Review and approval of payment certificates, and other aspects of contracts related 

to rehabilitation of HPPs and improvement of dam safety  

• Tier 2 dam safety assessment for Qaraoun, Anan Lake, and Joun Lake dams; bathymetric 

study of the reservoir to estimate sedimentation and actual reservoir capacity; dam 

break and flood propagation study; and other technical, economic, financial and other 

studies that may be required during implementation of the Project. 

• Preparation of the instrumentation plan, update of O&M plan, update of Emergency 

Preparedness Plan (EPP).  

• Appointment and support of a dam safety panel of experts (DSPOE) to be comprised by 

qualified experts in specific technical fields related to hydropower. The DSPOE will 

provide guidance and advice to LRA during implementation of the Project. 

• Capacity building for LRA on technical, contract management, and dam safety 

aspects of hydropower. 

The Project will be implemented by organizations and entities shown in Figure 1.  
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2. POTENTIAL LABOR RISKS 

The key labor-related risks which may result from Project implementation include the following: 

➢ Occupational Health and Safety Risks. Construction is recognized as a dangerous activity 
with many OHS risks that have to be managed in order to protect workers. Key risks include: 

• Exposure to hazardous work situations, such as working at heights, in confined spaces, 

working with hazardous materials, with electricity, and with tools, etc.  

• Exposure to dust, cement, and other chemicals that may pose respiratory risks. 

• Exposure to mobile equipment, vehicles, and machinery with moving parts. 

• Exposure to emergency situations, such as fires, explosions, and falls into water. 

• Exposure to unsafe working conditions, including equipment without proper guards or 

safeguards, and lack of other protective measures. 

• Exposure to heat stress during hot summer conditions.  

• Exposure to venomous wildlife such as snakes and scorpions while working outdoors. 

• Exposure to traffic accidents.  

• with permit-to-work system.  

• Inadequate or lack of use of personal protective equipment (PPE) and poor worker 

awareness of occupational health and safety (OHS) issues 

• Project Supervision: Ministry 

of Energy and Water {MoEW) 

• Borrower: Ministry of 

Finance (MoF) 

• Project Steering Committee 

(PSC): MOEW (Chair), 

President, Directeur General 

(PDG) EDL,  

President Directeur General 

(PDG) LRA,  

MOF representative 

• Implementation Entities: 

Electricite du Liban {EDL) 

and Litani River Authority 

(LRA) 

MoEW  

Project Steering Committee (PSC) 

EDL (PMT) 
• Component 1 

• Subcomponents 2.1 and 

2.3 

•  

• Subcomponent 3.1 

LRA (PMT) 
• Subcomponent 2.2 

 

Owner’s Engineer (OE) for 

EDL (Subcomponent 3.1) 

OE for LRA (Subcomponent 

3.2) 

Figure 1. Project Implementation Arrangements 



Lebanon Renewable Energy and System Reinforcement Project 

Labor Management Procedures 

6 
Official Use Only 

• Exposure to unexploded remnants of war (ERW).  

➢ Improper Labor Management. This occurs due to noncompliance with Lebanese Labor Law 
and/or ESS2, including: 

• Engagement of informal workers without formal employment contracts. 

• Wages below the legal minimum wage, not proportionate with tasks performed, or not 

consistent with industry standards. 

• Excessive or Improper overtime. 

• Lack of payment for overtime work. 

• Discrimination towards women, workers with disabilities or other vulnerabilities and 

migrant workers (e.g., Syrian workers), non-equal opportunities, unlawful termination, 

withholding of benefit, etc. 

- Non-payment of wages, disparity in wages, denial of benefits (compensation, bonus, 

maternity benefits, etc.). 

➢ Sexual exploitation, abuse, or harassment (SEA/SH), or gender-based violence (GBV) 
against members of the workforce by other workers or community members  

➢ Breakdown of Employer-Supervisor-Worker Communications. This can occur when there 
is no properly working mechanism by which workers can express concerns or complaints 
and be sure they will be dealt with, or if an operating mechanism does not result in attention 
to and resolution of every concern or complaint or that does not protect against retaliation.  

➢ Child and Forced Labor, including employment of underage children or employment of 
workers against their will or under terms and conditions with which they have not agreed.  

3. OVERVIEW OF LABOR USE ON THE PROJECT 

World Bank ESS2 categorizes workers into direct workers, contracted workers, community 

workers, and primary supply workers. The Project’s workforce is expected to include: 

• Direct workers are those that are employed by EDL or LRA,  who are assigned primarily to 

the Project. They could be under individual employment contracts or appointed as 

individual consultants. Civil servants are those EDL and LRA employees who are employed 

by the Government of Lebanon who are subject to civil service rules and who are assigned 

to the Project. Civil servants assigned to work on project related activities, regardless of 

whether they work full time or part time, will continue to work under terms and conditions 

of their existing contracts or appointments in the public sector. ESS2 provisions on 

occupational health and safety, and prohibition of child and forced labor shall apply to civil 

servants engaged in the project. 

• Contracted workers are those who are employed by third parties, such as construction 
Contractors, Owner’s Engineers, members of the Dam Safety Panel of Experts and other 

supporting consultants, any of whom may be appointed to implement Project-related 

activities, including construction and/or operation.   
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• Primary supply workers are employed by enterprises that provide goods or materials on 

an ongoing basis directly to the Project that are essential for the core functions of the 

project. 

• Another category of workers recognized by the World Bank, community workers, will not 

be employed or otherwise involved in the Project.  

The numbers and types of project workers are summarized in Table 1 and detailed in the text 

below.  

Table 1. Project Workers 

Type of Workers Number of Workers (see note) Project Component 

Direct Workers 8 to support EDL and LRA PMT & 
the Project Steering Committee 

Component 3 

Contracted Workers More than 50 workers. Components 1 and 2 

Primary Supply Workers  Less than 50 workers Components 1 and 2 

Note: More precise numbers are not possible at present, as EDL and LRA have not yet made detailed 
estimates of the numbers of workers who may be required for each of the components. The estimates will 
be updated after the sub-projects’ designs are finalized and labor requirements known.  

 

3.1 Direct Workers: 

As noted above, direct workers are those employed by LRA or EDL to implement the project. As 

shown in Table 1, EDL and LRA will each establish a Project Management Team (PMT) as their 

respective implementing entities (see section 5). Each PMT will consist of experienced civil 

servants appointed by their respective agencies. To support its operations and the activities of the 

Project Steering Committee (PSC), the PMTs at EDL and LRA will employ Direct Workers, including 

individual experts, to provide specialized assistance.  These include the following: 

For EDL : 

• A Project Manager, who will coordinate all project activities and will be the World Bank's 

main counterpart during project implementation. 

• A Procurement Specialist, who will ensure that Project procurement complies with the 

World Bank guidelines on procurement of goods, works and selection of consultants. The 

specialist will report to the project manager. 

• A Financial Management specialist, who will be responsible for setting up and maintaining 

the financial management system of the project as per government policies and World Bank 

policies. The specialist will report to the project manager. 

• An Environmental and Social Specialist who will ensure that the project is implemented as 

per the requirements of the Environment and Social Commitment Plan, Stakeholder 

Engagement Plan, Labor Management Procedures, Environment and Social Management 

Framework.  This person (or persons) will report to the project manager, be the Project 
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liaison with World Bank E&S specialists, and prepare the E&S reports that are required by 

the ESCP. report to the project manager. 

 

For LRA: LRA had designated its own staff as key members of the PMT (i.e. a Project Manager, a 

Procurement Manager, a Finance Manager and an E&S Specialist). Given that the PMT staff have 

existing responsibilities within LRA, they will be supported by external experts/consultants (i.e. 

“assistants”) who will be directly contracted by the LRA on a needs-driven basis. These individuals 

will carry out the necessary project activities under the supervision of the PMT, whose members 

remain fully accountable for the successful implementation of the project. The assistants could 

include: 

• An assistant to the Project Manager, who will assist the Project Manger to coordinate all 

project activities and will be the World Bank's main counterpart during project 

implementation. 

• An assistant to the Procurement Specialist, who will ensure that Project procurement 

complies with the World Bank guidelines on procurement of goods, works and selection of 

consultants. The specialist will report to the project manager. 

• An assistant to the Financial Management specialist, who will be responsible for setting up 

and maintaining the financial management system of the project as per government policies 

and World Bank policies. The specialist will report to the project manager. 

• An assistant to the Environmental and Social Specialist who will ensure that the project is 

implemented as per the requirements of the Environment and Social Commitment Plan, 

Stakeholder Engagement Plan, Labor Management Procedures, Environment and Social 

Management Framework.  This person (or persons) will report to the project manager, be 

the Project liaison with World Bank E&S specialists, and prepare the E&S reports that are 

required by the ESCP. report to the project manager. 

It is worth noting that ESS2 will not apply to government civil servants, except for the provisions of 

paragraphs 17 to 20 (Protecting the Work Force) and paragraphs 24 to 30 (Occupational Health 

and Safety).  

3.2 Contracted Workers: 

Contracted workers will include those employed by such third parties as construction Contractors 

and OEs and also some individual consulting contracts, such as the experts on the Dam Safety Panel. 

It may also include workers employed by contractors to provide technical services or expertise as 

well as individual consultants who provide support and expertise to the Project. 

As with Direct Workers, the recruitment processes used by the employers of contracted workers 

must adhere to principles of fair treatment, non-discrimination, and equal opportunity for all 

candidates and project workers.  
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3.3 Primary Supply Workers: 

Among the many suppliers for the Project will be providers of solar PV panels, IT support 

providers, instrumentation and control suppliers, electrical equipment suppliers, chemical 

suppliers, heavy machinery suppliers, safety equipment suppliers, construction material suppliers, 

etc. Most of these will provide supplies only once or occasionally, whereas they must provide 

supplies on an ongoing basis in order to be considered a primary supplier. Thus, companies under 

contract to maintain equipment over time, or to provide ongoing IT services, would be primary 

suppliers, while those who provide solar panels or equipment on a one-time or occasional basis 

would not be primary, unless they provide regular maintenance or replacement equipment.  
However, provisions on forced child labor in the PV solar panels supply chain will apply to the PV 

suppliers2.   

Prior to entering into contracts with suppliers who may be considered primary, the respective PMT 

(possibly through the respective OE) will require the supplier to confirm it does not employ 

children, to verify that all workers are under voluntary employment contracts, and to provide 

details of its occupational health and safety program and its recent performance. As needed, the 

PMT may need to take additional steps to verify the supplier’s claims. Should a supplier actually 

employ children, employ forced labor, or expose workers to undue risks, the PMT must take steps 

to ensure that corrections are made or seek replacement supplier.  

4. 0VERVIEW OF NATIONAL LABOR LEGISLATION 

4.1 Labor Law 

• Employment of children: 

- The 1946 Labor Code prohibits employing children in industrial projects (L.C. art. 23). 

Furthermore, the age limitation was set to fifteen years old for working in specific 

works that could be hazardous or harmful to health (detailed in an annex to the Law). It 

is also forbidden to set to work adolescents under sixteen years of age in jobs of a 

dangerous nature or which represent a threat to life, health or public morals of the 

circumstances in which they are carried out.  

- Lebanon ratified in 1991 the International Convention on the Rights of the Child, which 

defines everyone under the age of 18 as a child who must have special protection and 

care. In line with this and World Bank ESS2, no one under the age of 18 will be 

employed or engaged in connection with the Project.  

- Decree No. 8987 of 2012 (art. 1-8) prohibits the employment of anyone under 16, or 

under 18 for work that could harm their “health, safety or morals”. However, 
employment in construction is not explicitly prohibited for those between 16 and 18, 

and many construction jobs would be allowed if the minor is “offered full protection for 

their physical, mental and moral health” and receive appropriate training (art. 3 and 

Annex 2).  

 
2  These requirements will be included in bidding documents and contracts for primary supplies  
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• Terms and Conditions of Employment 

- The 1946 Labor Law and its amendments aim to regulate the work relationships 

between the employers and the workers. 

- Work contracts are regulated by Title I of the Labor Code (LC) of Lebanon. A worker is 

defined as a person who is at least 13 years old and works with an employer according 

to an individual or collective agreement (art. 2). 

- The Labor Code classifies workers by the type of work they perform: “employees” are 

salary-earners who perform a desk job or a non-manual job (basically, what are 

generally called “white-collar” work) while workmen are any wage earner who are not 

“employees” (art. 3) (so-called “blue-collar” workers). 3 As for daily workers, they are 

considered part of the 'employees' category if they are performing work that is typically 

assigned to employees, and part of the 'wage earners' category if they are performing 

other types of work. 

- Work contracts are written (art. 12). Contracts have to be submitted to the Authority of 

Common Law (art. 12). Written contracts must be in Arabic, however, may be translated 

to a foreign language if the employer or worker does not know Arabic (art. 12). 

- Every worker is to receive a ‘workbook’ which includes, inter alia, the date of their entry 

and exit in each workplace. If a worker requests, it also has to include their daily, 

weekly, or monthly wage or salary (LC, art. 14). 

• Earnings and benefits 

- Compensation is calculated based on the amount of work performed or the amount of 

time the employee has put in or on some other criteria. 

- The Council of Ministers, in its meeting of 4 April 2024 set the official minimum monthly 

wage at the amount of eighteen million liras (equivalent to 200 USD and the official 

minimum daily wage at the amount of eight hundred and twenty thousand liras 

(equivalent to 9.20 USD). 

- According to the Labor Code, payment can be in kind or in official currency (art. 47). 

- Payment must be made at least once a month to salary-earners and twice a month to 

wage earners (LC, art. 47). For piecework of which the execution lasts more than 15 

days, the date of payment may be fixed by mutual agreement, but the worker must 

receive down payments every 15 days and have received the full pay within two weeks 

following delivery of the piece of work (LC, art. 47). 

• Leave and Rest  

- In principle, the working week may not exceed 48 hours (LC, art. 31). 

- Every worker employed in an establishment for at least one year is entitled to annual 

leave of 15 days with full pay. The employer may determine the timing of such annual 

leave based on work requirements (LC, art. 39). 

 
3  For consistency and clarity, this LMP refers to “salary-earners” and “wage-earners”, with the two 

categories collectively considered to be “workers”.  
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- Every worker is entitled to sick leave in accordance with his period of service. The 

worker may not be dismissed during sick leave. 

- Whenever the duration of work for any worker exceeds six non-stop hours for men and 

five non-stop hours for women, the employer is required to allow, in the middle of the 

day, a rest-time which is not to be under one hour (LC, art. 34). A rest-time of unbroken 

nine hours is to be allowed every twenty-four hours, except in cases where the 

circumstances of work compel otherwise (LC, art. 34). 

- All workers are to be granted a weekly rest, which must not be under thirty-six 

unbroken hours. The employer is to select the day of this rest or distribute it among 

wage-earners and salary-earners in sympathy with the requirements of the work. 

- Regulations on sickness contracted by a worker because of his or her job or any 

occupational accident are detailed in the sections on OHS below. The Labor Code grants 

the worker the right to yearly sick leave for sicknesses and accidents not related to the 

job, the duration of which is based on the employment duration, with a minimum of half 

a month on full pay and half a month on half pay (LC, art. 40). 

• Termination of employment 

- The employer and the worker are required to advise the other one month in advance of 

their intent to terminate the contract if the contract has been in effect less than three 

years, two months in advance in case more than three years and less than six years have 

elapsed, three months in advance if the contract has been in place between six and 

twelve years, and four months in advance if the contract has been in place over twelve 

years. 

- The employer and the worker shall each have a right to terminate at any time the work 

of unspecified duration concluded between them. An aggrieved party is entitled to claim 

indemnity.  

- A dismissal notice may not be served on an expectant mother, a woman on delivery 

leave, or any worker on ordinary holiday or on sick leave. 

• Severance Pay 

- The employer is required to provide a written notice of termination at least one month 

in advance (LC, art. 50.c). 

- Severance pay will be equal to one month per year of service, or half a month for those 

with less than one year of service. Severance is limited to a maximum of ten months for 

certain groups of wage-earners, such as those employed in some professions (e.g. 

medicine or law) or by master-craftsmen (LC, art. 54). 

- A female worker is also granted severance pay in the event of marriage, provided that 

she has served the employer with due termination notice, she has been employed with 

the same employer for over a year, and she provides the employer with a marriage 

certificate (LC, art. 59; ILO CEACR, 2020a). 

• Labor Disputes 
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- Collective and individual labor disputes are regulated in accordance with the Labor Law. 

All individual labor disputes shall be handled by the courts if mutual agreement cannot 

be reached by the parties of contract. 

- In the case of collective agreements, a special body may be created within the 

framework of the union to investigate individual disputes prior to going to court. The 

creation and functioning of this body may be defined by collective agreements. 

• Labor Unions 

- Employers and workers have the right to form a special union with a legal personality 

and the right for litigation, after obtaining a license from the Ministry of Labor.  

- The work of the union is limited to matters that would protect, encourage, raise the 

level, and defend the interest of the profession as well as advancing it with regards to all 

economic, industrial and commercial aspects 

- Anyone who wants to join the union must be Lebanese, above 18 years old, and not 

convicted of a felony or heinous crime. Foreigners can join the union if they have a legal 

authorization to work in the country. 

• Gender and Disability 

- The Labor Code prohibits discrimination between “working men and women” with 

respect to type of work, amount of wage or salary, employment, promotion, professional 

qualification, and apparel (LC, art. 26). Recruitment is not expressly covered. The law 

contains a general prohibition against the employment of women in the industrial 

sector during the night (ILO CEACR, 2013).4 

- The principle of equal pay for work of equal value is not expressly provided for in 

Lebanese law (ILO CEACR, 2020b). 

- Men are granted welfare benefits that do not apply to women (LC, art.3 and Social 

Security Law (SSL), art. 46). For example, article 14 of the SSL guarantees insurance 

cover for a non-employed wife of a husband who contributes. However, a wife 

contributing can only provide insurance cover for her husband if he is over 60 or 

disabled (Oxfam, 2016). 

- Act No. 220 (2000) provides that a certain number of jobs in the public sector are 

allocated to persons with disabilities (Act No. 220 of 2000, art. 73). Quotas are also 

applicable to private sector employers, depending on their size (Act No. 220 of 2000, 

art. 74). 

• Sexual Harassment 

 
4  It is not clear if HPPs and/or solar power plants are considered “industrial”. Lebanese legislation, 

specifically decree 5240/2001 (classification of industrial establishments), does not mention solar plants 
and renewable energy projects in general.  
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- Lebanese Law no. 205 was passed in December 2020 and criminalizes sexual 

harassment. This law targets all types of sexual harassment5, in any setting, and 

especially in the workplace. 

- Perpetrators can be sentenced to up to two years in prison and fined up to 20 times the 

value of the minimum wage 

- The punishment increases to between six months and two years in prison and a fine of 

between 10 and 20 times the minimum wage if there is a “relationship of dependency” 

or work between the perpetrator and the victim, if the perpetrator uses their position of 

power over a colleague, or if the harassment occurs at a range of state institutions, 

universities, schools or on transport services. 

- Maximum penalties are reserved for harassment in the workplace, public institutions, 

or educational facilities. 

• Grievance Mechanism 

- Lebanese law does not require any sort of grievance mechanism (GM). 

4.2 Social Security Law  

The Social Security Law (Decree no.13955/1963) contains further provisions relevant to the 

employer-employee relationship. The law ensures the following main branches of social security 

(art.7):  

A - Sickness and maternity insurance. 

B - Guaranteeing work emergencies and occupational diseases. 

SSL C - Family and educational compensation system. 

D - End of service compensation system. 
 
The SSL identifies the persons/entities that could benefit from its services, whether Lebanese 
nationals or foreign workers permitted to work within the Lebanese territory. The criteria for 
eligibility to the law include the following: 
 

• Lebanese workers, permanent, temporary, apprentices, seasonal, and trainees who work for 

one or more employers, whether Lebanese or foreign, regardless of the duration, type, 

nature, form, or validity of the contracts that bind them to their employer, and whatever the 

form or nature of their earnings or wages, even if this earning or wage is paid in whole or in 

part in the form of a commission or a share of profits or production, and whether it is paid 

by the employer or by third parties. 

• Foreign workers can benefit from the Social Security Law, provided that they hold a work 

permit in accordance with applicable laws and regulations. 

 
5  Sexual harassment is an activity that is out of the ordinary, such as an unwanted touch with a sexual 

connotation or sexual or pornographic insinuations of any character or any act or endeavor, even if it is 
infrequent, that uses any type of psychological, moral, material, or racial pressure with the actual aim of 
obtaining a benefit of a sexual nature that benefits the perpetrator or others. 
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4.3 Occupational Health and Safety 

Decree 11802, which was adopted in line with International Labor Organization (ILO) conventions, 

establishes core regulatory provisions for occupational health, safety, and preventive measures 

applicable to all enterprises governed by the Lebanese Labor Code. The Decree encompasses 

comprehensive guidelines structured across the following chapters: 

• Chapter 1: Prevention and safety 

• Chapter 2: Health  

• Chapter 3: Safe use of chemicals at work  

• Chapter 4: Prevention from the dangers of working with benzene  

• Chapter 5: General provisions 

The Decree provides general regulations for the prevention of occupational hazards and accidents, 

and the promotion of health and safety in all industrial establishments as well as construction 

activities. These regulations cover prevention and safety, occupational health, the safe use of 

chemicals at work, occupational noise standards, accommodation of workers, hygiene measures to 

protect workers from pollution by pathological or biological factors and accidents, and the 

promotion of worker health and safety in all industrial establishments. 

The main responsibilities of LRA and EDL under the Decree include:  

• Take necessary measures of health protection in the workplace, especially in relation to 

safety, lighting, ventilation, aeration, drinking water, lavatories, evacuation of dust and 

smoke, accommodation of workers and hygiene measures to protect workers from 

pollution by pathological or biological factors.  

• Provide workers with the appropriate personal prevention and protection uniforms and 

gears, ensure their maintenance, and preserve them in good conditions for later use. This 

equipment is at the expense of the employer.  

• Provide sufficient and appropriate information on the risks related to their work. Workers 

in turn must abide by all guidelines and instructions related to occupational health and 

safety.  

• Implement means to eliminate or reduce noise including eliminating the source, keeping it 

away from workers, using sound insulation systems and performing hearing exams before 

recruitment and then regularly. 

• Protect areas where workers are at height, including limited them with barriers, and 

equipping them with the necessary tools that enable workers to secure a foothold or hand 

support when needed.  

• Check on a regular basis, either personally or through specialists, that the machines, tools, 

and substances used by workers do not entail any risks to the health and safety of those 

who use them properly. 
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• Provide at least one kit or locker with necessary first aid products for every 50 workers. 

The kit or locker must be installed in a conspicuous location and its use restricted to a 

person in charge of first aid administration.  

• Provide sufficient and appropriate sanitary utilities for workers working in the enterprise. 

The decree provides further details regarding cleanliness, lighting, and sanitary facilities.  

• Provide drinking water.  

• Entitle workers to stay away from any location at work if they think their health or safety is 

in danger. 

• Record any occupational accident in a special register for that purpose and provide notice 

to the Ministry of Labor. 

5. INSTITUTIONAL AND IMPLEMENTATION ARRANGEMENTS 

EDL and the LRA will be responsible for the overall implementation of the Project, including the 

requirements of this Labor Management Plan. As noted above, EDL and LRA will each establish a 

Project Management Team (PMT) comprising qualified and experienced technical, financial, 

procurement and E&S specialists.   

The primary responsibilities of the PMTs will include: 

• Overseeing labor management by the PMTs themselves and the OEs, and supervising the 

OEs’ oversight of Contractors’ labor management. 

• Ensuring that the respective OE has reviewed and found that each Contractor’s human 

resource programs and occupational health and safety programs meet the requirements of 

this LMP, before authorizing the Contractor to mobilize workers to the field.  

• Ensuring that the respective OEs have determined that primary suppliers do not employ 

child or forced labor and expose workers to unsafe working conditions.  

• Implementing the GRM for PMT workers, monitoring implementation of the GRM for OE 

workers, and overseeing the OE’s supervision of implementation by Contractors 

• Participating in periodic progress meetings at construction sites along with OE and 

Contractor project managers and E&S specialists.  

• Reviewing reports from OEs and Contractors on labor management and occupational health 

and safety, and preparing reports for the World Bank as required by the ESCP.  

• Establishing and implementing a procedure for documenting specific incidents such as 
project-related occupational injuries, illnesses, and lost time accidents. Maintaining such 

records will be required from all third parties and primary suppliers. Such records will form 

an input into the regular review of OHS performance and working conditions.  

• Maintaining records of recruitment and employment process of direct workers.  
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• Monitoring the implementation of the workers’ code of conduct for all project workers. 

• Monitoring the training of the project workers on OHS, SEA/SH prevention, and any other 

required training. 

• Ensure that dedicated SEA/SH grievance mechanism is established; monitor and report on 

its implementation. 

• Ensure that project workers receive training on SEA/SH prevention and Code of Conduct at 

the start of the employment and monitor SEA/SH prevention measures implementation 

during the life of the project. 

• Implement disciplinary measures in instances of sexual exploitation, abuse, and sexual 

harassment, and refer such cases to the concerned authorities in accordance with applicable 

laws and procedures. 

• In instances of medium, severe, fatal, and mass accidents, inform the law enforcement 

bodies and Labor Inspectorate. 

The primary responsibilities of the OEs will include:  

• Reviewing and approving Contractors’ labor management and occupational health and 

safety programs.   

• Monitoring and supervising Contractor implementation of their respective labor 

management and occupational health and safety programs and enforcing compliance with 

the LMP. This will include using remedies allowed under the relevant Contracts in cases of 

noncompliance.  

• Implementing the worker GRM for its own workers and monitoring implementation of the 

GRM by Contractors, including sensitive SEA/SH grievances. 

• Participating in periodic progress meetings at construction sites along with PMT and 

Contractor project managers and labor/OHS specialists.  

• Reviewing Contractors’ reports on labor and OHS and preparing summary reports for 

submission to the PMT.  

• Ensure that the requirements of the LMP and ESS2 are reflected in the bidding documents 

and contractual arrangements of contractors. 

• Establish and implement a procedure for documenting specific incidents such as project-

related occupational injuries, illnesses, and lost time accidents. Maintains such records and 

requires all third parties and primary suppliers to maintain them. Such records will form an 

input into the regular review of OHS performance and working conditions.   
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• In instances of medium, severe, fatal and mass accidents, report to the law enforcement 

bodies, Social Security Directorate and Labor Inspectorate as governed by national 

regulations.  

• Monitor that the contractors are meeting obligations towards contracted and sub-

contracted workers as included in the [General Conditions of Contract the World Bank 

Standard Bidding Documents or National Bidding Documents], and in line with ESS2 and 

national labor code.  

• Monitor employment process of contracted workers to ensure it is carried out in 

accordance with this labor management procedure and national labor law. 

• Monitor that OHS standards are met at work places in line with national occupational health 

and safety legislation, ESS2 and OHS Plan.  

• Monitor training of the project workers on OHS, SEA/SH prevention, and any other required 

training.  

• Monitor implementation of the workers Code of Conduct. 

• Ensure that dedicated SEA/SH grievance mechanism is established, monitor and report on 

its implementation. 

• Ensure that primary suppliers do not engage child and forced labor and there are no serious 

OHS issues.  

Each Contractor will be responsible for: 

• Employing or appointing qualified environmental, social, occupational health and safety 

specialist(s) to manage environmental, social and OHS issues, including labor  

• Preparing human resources and OHS programs that meet the requirements of this LMP 

• Implementing the provisions of this LMP through implementation of their own approved 

human resources and OHS programs  

• Implementing the GRM for their workers, including SEA/SH sensitive grievance mechanism.  

• Supervising subcontractor labor management and OHS performance and enforcing 

compliance with applicable requirements.  

• Maintain records of recruitment and employment process of contracted workers.  

• Communicate clearly job description and employment conditions to contracted workers. 

and provide them with one copy of the employment contract  

• Have a system for regular review and reporting on labor, and occupational safety and health 

performance. 
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• Deliver regular work induction training including but not limited to OHS, HSE, social 

induction, SEA/SH prevention training to employees. 

• Ensure that all contractor and sub-contractor workers understand and sign the Code of 

Conduct prior to the commencement of works.  

• Establish and implement a procedure for documenting specific incidents such as project-

related occupational injuries, illnesses, and lost time accidents. Maintain such records and 

require all third parties and primary suppliers to maintain them. Such records will form an 

input into the regular review of OHS performance and working conditions. 

• In instances of medium, severe, fatal and mass accidents, report to the law enforcement 

bodies, Social Security Corporation and Labor Inspectorate as per national regulations. 

• Recording and investigating OHS incidents, preparing reports on root causes, and 

implementing measures to avoid recurrence 

• Preparing progress reports on labor and OHS performance for submission to the PMT.  

• Participating in periodic progress meetings at construction sites along with PMT and OE 

project managers and labor/OHS specialists.  

6. POLICIES AND PROCEDURES FOR THE PROJECT 

The potential risks summarized in section 2 will be avoided, mitigated, or otherwise reduced to 

acceptable levels through the application of the policies and procedures described in this section.  

6.1 Labor Management  

All Direct Workers will be provided with clear and understandable terms and conditions of 

employment in writing, consistent with national law and with paragraphs 9-30 of ESS2. This will 

include their rights under national law, hours of work, wages, compensation and benefits, and 

overtime. Where necessary, the Project will ensure that working conditions and terms of 

employment are orally communicated and explained. 

As required by the law, they will also receive written notice in advance of termination, along with 

details of severance payments, if any. In keeping with national requirements, direct workers must 

be selected and treated based on their qualifications and performance, not on unrelated personal 

characteristics.  

Employment contracts for Contracted workers, including construction workers and consultants, 

will be provided with clear and understandable terms and conditions of employment. in writing, 

consistent with national law and with paragraphs 9-30 of ESS2. As described in section 10 below, 

workers will be presented with details of grievance procedures, including the different channels 

they can resort to and the processes for escalation where necessary.  

Civil servants will remain subject to Lebanese Civil Servants Law.  
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Recruitment and Employment: Recruitment procedures will be transparent, public, and non-

discriminatory with respect to ethnicity, religion, sexual orientation, disability, gender, and other 

grounds included in the Labor Law, other relevant laws, and World Bank ESS2 standard. The 

contractor will consider the following: 

• Employment opportunities to the local communities and groups via the most 

appropriate channels and develop job adverts in the corresponding language and clear 

and inclusive wording.  

• Applications for employment will be considered in accordance with the application 

procedures established by the contractors.   

• Clear job descriptions will be provided in advance of recruitment and will explain the skills 

required for each post. 

• All workers will have written contracts describing terms and conditions of work and will 

have the contents clearly explained to them in appropriate language. Workers will sign the 

employment contract. Terms and conditions of employment will be available at work sites.  

• The contracted workers will not pay any hiring fees. If any hiring fees are to be incurred, 

these will be paid by the Employer (Contractor’).  

Depending on the employer’s and employee’s origin the contracts will be developed in 

corresponding language, understandable for both parties.  

• In addition to written documentation, an oral explanation of conditions and terms of 

employment will be provided to workers who may have difficulties with understanding the 

documentation.  

• While communication language related problems are not expected, attention should be 

given to ensuring coordination between different contractors and means to address any 

language differences.  

•  Foreign project workers will require work permits, which allow them to work legally in 

Lebanon.  

• All contractor (and subcontractor personnel must be of the age of 18 years or older. 

• An equal pay for equal work is required. Men and women will be paid equally for their 

work. 

6.2 Occupational Health & Safety 

It is important to note that construction activities shall commence only after formal clearance is 

obtained from the Lebanese Army confirming that the work area is free of ERW. 
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The objective of the procedure is to achieve and maintain a healthy and safe work environment for 

all Project workers (whether employees or wage earners) and the host community. To accomplish 

this, each Contractor will develop and implement an OHS Management Plan that  

• Identifies potential hazards to workers 

• Defines the measures that will be taken to prevent injuries and illnesses  

• Provides for training workers and maintaining records 

• Provides for documenting, reporting, and investigating and incidents that could or did 

injury or kill workers 

• Describes potential emergencies that could occur and measures that will be taken to 

prevent them and to respond to them if they occur 

• Identifies personal protective equipment that will be required to be used in various work 

situations and that will be provided to workers at no charge.  

On behalf of the PMTs, the OEs will review and approve the OHS Management Plans prior to 

Contractor mobilization to the site and will supervise the Contractors’ implementation s throughout 

contract performance. Where necessary, the OEs will enforce the provisions of the contracts by 

applying such remedies as are provided by the contracts.  

• The project will require all contractors to provide adequate drinking water, rest areas and 

sanitation facilities for both men and women.   

• The project will establish the following procedures:  

o To enable workers to report on OHS work situations they consider unsafe or unhealthy   

o To explicitly protect a worker withdrawing from work from retaliation.  

o The contractors will not dismiss an employee from their job or place them in a less 

advantageous position than other employees if such employees exercise the rights of 

reporting or leaving the workplace during the threat of danger. 

o To provide that remedial action needs to be taken to correct the situation before the 

worker can be required to return. 

The EDL and LRA will inform the Bank within 48 hours about any incident or accident related to the 

project which has or is likely to have a significant adverse effect on the environment, the affected 

communities, the public or workers (labor, health and safety, or security incident, accident, or 

circumstance), but no later than three calendar days after the occurrence of the event. Such events 

can include strikes or other labor protests, serious worker injuries or fatalities, project-caused 

injuries to community members or property damage. The EDL and LRA will prepare a report on the 

event and the corrective action and submit it to the Bank within 30 calendar days of the event. 
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6.3 Sexual Exploitation and Abuse and Gender-based Violence  

Sexual exploitation is any actual or attempted abuse of a position of vulnerability, differential 

power, or trust for sexual purposes, including, but not limited to, profiting monetarily, socially, or 

politically from the sexual exploitation of another (UN Glossary on Sexual Exploitation and Abuse 

2017, pg. 6). Sexual abuse is actual or threatened physical intrusion of a sexual nature, whether by 

force or under unequal or coercive conditions (UN Glossary on Sexual Exploitation and Abuse 2017, 

pg. 5). Sexual harassment is any unwelcome sexual advances, request for sexual favors, and other 

verbal or physical conduct of a sexual nature. Project workers are prohibited from committing any 

acts of SEA/SH. Project workers are required to sign a Code of Conduct at the start of employment. 

Project workers will receive a training on the Code of Conduct and prevention of SEA/SH. 

All workers will be subject to a Code of Conduct (CoC) consistent with the example included in 

Annex 1. The CoC must include provisions on SEA/SH and GBV. Induction training and refresher 

training for all workers will include descriptions of the requirements of the CoC and the importance 

of adhering to it, including the possibility of termination of employment for violations.  

The project adopts a zero-tolerance harassment policy for all project workers. 

All Project workers are entitled to fair treatment and protection from harassment, sexual 

harassment and abuse at work. The CoC will be available in Arabic and English and will be signed 

by each worker to indicate that they have:  

• Received a copy of the CoC; 

• Been trained on the CoC as part of induction process and had the CoC explained to them; 

• Acknowledged that adherence to this CoC is a mandatory condition of employment; and 

• Understood and acknowledged that violations of the CoC can result in serious 

consequences, up to and including dismissal, or referral to legal authorities. 

Copies of signed CoC documents will be retained by the respective employers. The CoC form will 

also be displayed on notice boards at worker accommodation facilities, on site and within 

contractors’ site offices. 

Contractors will specifically address the risks of SEA/SH through: 

• Mandatory induction and periodic refresher training on CoC principles, SEA/SH topics/ 

policies and the grievance procedure for reporting SEA/SH issues; 

• Implementing a separate grievance procedure, with confidential and anonymous reporting 

systems, to handle sensitive/ SEA/SH grievances; and 

• Integrating gender-responsive measures across the Project site, including adequate lighting 

around the roads and worker camps, well-lit lockable wash and toilet facilities, safe 
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commuting transportation to and from work shifts, and menstrual hygiene management 

facilities.  

A SEA/SH referral mechanism will be developed as part of the overall SEA/SH grievance 

mechanism. The referral mechanism will serve to refer SEA/SH survivors to appropriate services 

(medical, psychological, judicial, safety, etc.), as required.  

Forced Labor 

Under no circumstances will EDL and LRA, contractors and subcontractors, and suppliers engage 

forced labor. Forced labor includes bonded labor (working against an impossible debt), excessive 

limitations of freedom of movement, excessive notice periods, retaining the worker’s identity or 

other government-issued documents, imposition of recruitment or employment fees payable at the 

commencement of employment, loss or delay of wages that impede the workers’ right to end 

employment within their legal rights, substantial or inappropriate fines, physical punishment, use 

of security or other personnel to force or extract work from Project workers, or other restrictions 

that compel a Project worker to work on a non-voluntary basis.  

6.4 Grievance Management 

An efficient grievance management (GM, ) system will be made available for all Project workers, 

The GM to be implemented by EDL, LRA, and the PMTs is described in section 12 below. The OEs 

and Contractors will adopt this GM or develop their own GMs that are consistent with this GM—the 

PMTs will approve OEs’ GMs and the OEs will approve Contractors’. The relevant GM will be 

available to all Project workers, including civil servants, direct, and contracted workers. Initial 

induction training as well as refresher training will present details of grievance procedures, 

including referral pathways in the event of SEA/SH related complaints.  

Channels by which workers may submit grievances will include the following. These channels will 
be open to all workers, and the OEs and Contractors will also have their own, with workers to be 
informed.  

• Comment/complaint boxes placed at the main construction sites and in major offices. 

• e-mails directed to EDL (Lresr-grm@edl.gov.lb ) and/or LRA (nassimgeorges@gmail.com), 

• Telephone (EDL 961-1-442720, LRA: +961 1 662112/3). 

• EDL and/or LRA websites (www.edl.gov.lb and https://www.litani.gov.lb respectively). 

• Regular post to EDL and/or LRA addresses: 

- EDL: Al Nahr street, Beirut 

- LRA: Bechara El Khoury, Beirut 

mailto:Lresr-grm@edl.gov.lb
mailto:nassimgeorges@gmail.com
http://www.edl.gov.lb/
https://www.litani.gov.lb/
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6.5 Age of Employment 

No one under the age of 18 will be employed or engaged in work that is partly or entirely financed 

by the Project.  (Note this is more strict than Lebanese law, which would allow such employment if 

certain conditions were met.) 

EDL, LRA, PMTs, Contractors, and Consultancies (including the OEs) will verify the identity and age 

of their employees.  Each employer will require workers to provide official documentation, which 

could include a national identification card, passport, or a government-issued medical or school 

record. The OE will conduct spot-checks of Contractor workers, and Contractors will do the same 

for their subcontractors.  Employers may not retain the official documents used to verify age but 
must copy and return them to the workers immediately.  

If a person under the minimum age is discovered working on the Project, measures will be taken to 

immediately terminate the employment or engagement in a responsible manner, taking into 

consideration the best interest of the child (but not continuing their employment or engagement), 

and the PMT and/or OE will investigate and determine how the employment of a minor occurred 

and ensure that steps are taken to prevent any recurrence.  

In order to prevent engagement of under-aged labor, all construction and consulting contracts will 

include these minimum age requirements as well as penalties for non-compliance, and it will be 

well communicated to all potential stakeholders, including the local communities where unskilled 

workers will be sourced. OEs and Contractors will be required to maintain a registry of employed 

persons with age information. Verification of the age shall be undertaken prior to the engagement 

of skilled workers and will be documented.  

6.6 Terms and Conditions of Employment for Project Workers 

Workers will be clearly informed of their terms and conditions of employment, whether through a 

written or oral contract. 

Working hours 

The project will commit to the provisions of the Labor Law and accordingly require that the 

maximum working hours not exceed 8 hours per day or 48 hours per week unless overtime is 

authorized and paid in accordance with Lebanese law.  

Working hours must include one or more rest periods of minimum 30 minutes and maximum 1 

hour. Workers are entitled to a rest period of minimum 11 consecutive hours between two working 

days. 

 

Wages 

As previously noted, all workers will be provided with clear and comprehensible terms and 

conditions of employment int their contracts, including details of the compensation they are 

entitled to receive. OEs will conduct spot-checks to verify that workers are paid in accordance with 

the terms outlined in their contracts. This process will include the signing of payment receipts by 
the workers to confirm receipt of wages. 
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Leave 

Salary earners will have the right to take paid leave regardless of his/her position (profession), or 

the effective period of their employment contract. The duration will be fixed in the contracts and 

may vary depending on the type of workers, causes and reasons. 

Equal Opportunities and Non-Discrimination 

As specified in the Labor Law, employment of Project workers will be based on the principles of 

non-discrimination, equal opportunity, and fair treatment. This will apply to all aspects of the 

employment relationship, including recruitment, compensation, working conditions and terms of 

employment, access to training, promotion or termination of employment. Where disabled persons 

are employed to undertake specific tasks, accessibility will be ensured in terms of provision of 

wheelchair ramps or elevators, or other alternatives. Again, these requirements will be in 

construction and consulting contracts.  

Men and women will be given equal opportunities relating to all recruitment opportunities under 

the project, consistent with national law and ESS2.  

Provisions on Termination 

As noted, and as required by the law, Project workers not on fixed-term contracts will receive 

written notice of termination of employment and details of severance payments in a timely manner. 

All wages that have been earned, social security benefits, pension contributions and any other 

entitlements will be paid on or before termination of employment. Where payments are to be made 

for the benefit of Project workers but not directly to the workers, the workers will be provided with 

evidence of such payments. 

Injuries and Death 

It is the contractor’s responsibility that all workers, including temporary and daily contracted 

laborers (which would be considered wage earners), are appropriately insured against injuries and 

death. In Project work results in a serious injury or fatality, the employer (and the OE, if a 

Contractor worker is involved) must notify the respective PMT immediately, and the PMT must 

notify the World Bank within 24 hours of learning of the incident and follow up as required by the 

World Bank. The Contractor must also inform the Ministry of Labor in writing within 24 hours in 

accordance with national legislation.  

Following the immediate notification, PMT will work with EDL or LRA, as the case may be, to 

appoint a team, including representatives of EDL/LRA, the OE, and the Contractor to conduct an 

investigation as to the root cause(s) of the incident or accident. The purpose is not to lay blame but 

to identify actions that will be taken to avoid any recurrence.  It is important to note that this 

investigation is separate from any official investigation that may be conducted by the authorities, 

since the Project’s investigation would be for the purpose of improving Project performance and 

the official investigation would be related to legal compliance.  



Lebanon Renewable Energy and System Reinforcement Project 

Labor Management Procedures 

25 
Official Use Only 

7. GRIEVANCE MECHANISM 

An easily accessible GM will be provided for all Project Workers (whether employees or wage 

earners) to raise concerns related to recruitment, labor management, working conditions, or other 

issues of concern. The GM must allow for anonymous grievances and must prevent managers or 

others from retaliating against any worker who submits a grievance. As noted previously, all 

workers will be informed of the GM at the time of appointment and during induction and refresher 

training.  

Each organization will assign a qualified person (typically a person involved with human resources 

management) to implement that organization’s GM. The PMTs will oversee each OE’s 

implementation of its GRM, and the OEs will supervise the Contractors’ implementation of their 

GRMs. Each organization will maintain a grievance register into which all grievances will be 

recorded. The register will include, at a minimum:  

• Date 

• Complainant and contact information (if not anonymous or involving sensitive matters 

such as SEA/SH/GRM) 

• Nature of the grievance, including the general subject and details as needed (again, if not 

sensitive) 

• The person who initially received the grievance, the person who recorded it in the register, 

and the person assigned responsibility for investigating and proposing a resolution 

• Date and person who communicated with the aggrieved party to acknowledge receipt and 

provide an overview of the resolution process 

• The proposed resolution, including how it will be implemented and by whom, and who has 

approved it 

• How and when the resolution is communicated to the worker and whether the worker 

accepts the resolution or intends to pursue a remedy through legal avenues.  

The workplace GM will be designed to be easily understandable, clear and transparent, and to 

provide timely feedback to the aggrieved party. The policy of confidentiality and non-retribution 

will be reinforced, along with the ability to raise anonymous grievances. The GRM will not impede 

access to other judicial or administrative remedies that may be available under the law or through 

existing arbitration procedures, or substitute for grievance submission and management provided 

through collective agreements.  

The system will specify measures for addressing sensitive issues, such as SEA/SH and/or GRM. This 

will involve both the option of confidentiality, which is open to all aggrieved parties, and also 

restriction of information recorded in the register, including protection of the individual’s identity. 

Under most circumstances, the person assigned to resolve such grievances need to be female and 

trained in dealing with such issues. In these cases, the person originally receiving the grievance will 
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record only the nature of the complaint and information on the person to whom the grievance was 

assigned for resolution, not the identity of the aggrieved party or the details of the complaint. 

Figure 2 illustrates the process for the workers grievance mechanism. 

Workers will be encouraged to discuss their grievances and complaints informally with their direct 

managers but will always have the option of submitting a formal grievance. If the direct manager is 

related to the subject of the complaint, the employee would generally need to submit a formal 

grievance. Also, a worker may submit a grievance to his not only to her or his own employer but 

may also proceed to a higher-level organization (for example, a Contractor employee may submit a 

grievance to the PMT, LRA, or EDL GRM).  

Formal grievances will be handled systematically, as described below.   

• Receipt, Acknowledgment and Registration 

- The E&S specialist will complete the register with information provided by the worker 

and will submit the grievance through one of the dedicated channels. 

- Workers will be requested, but not required, to use a grievance template--EDL’s 

template is in Annex 2, LRA’s in Annex 3. The appropriate template will be shared with 

all workers in various forms (hard/soft copies, available to download from the website), 

and they may use the template at their discretion or select another channel.  

- If the worker wishes to submit the grievance in person, via telephone or text message, 

or in any form other than the recommended template, an E&S Specialist will complete 

the template form on their behalf (and it may be anonymous).  

- If the worker requests anonymity, they may provide contact details or some other 

means to receive updates on the status of their grievance--this is not necessary for the 

grievance to be logged and addressed, including for sensitive grievances. 

- aggrieved person on the template form or some other way. The specialist will assign 

each grievance a unique reference number and record the date and time on which the 

complaint was lodged and logged.  

- If the grievance is not anonymous, the worker will be provided with an 

acknowledgement of receipt within three working days by the person who is 

responsible for resolution. In addition, the worker will be informed about the next steps 

in the procedure, the target timeframe, and the responsible person’s contact details. 

• Grievance Verification and Assessment 

- If not anonymous, the grievance will be discussed with the worker and information will 

be sought in order to verify and assess its accuracy and credibility. As needed, the 

investigation may involve field inspections and interviews in order to gather 

information. 
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Figure 2. Worker's Grievance Mechanism Process 
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- The E&S specialist (with advice of the person responsible for resolution if not the 

specialist) will make a decision with regards to the eligibility of the grievance or 

whether it should be escalated. 

- In the event that a worker experiences serious mistreatment such as harassment, 

intimidation, abuse, violence, discrimination or injustice at the workplace, or faces an 

incident onsite, they may not wish to submit the grievance to her or his employer. As 

noted above, the worker may raise the case directly to an OE, to the PMT, or even to EDL 

or LRA (or to the legal system). 

- All complaints received will be filed and kept confidential. For statistical purposes, cases 

will be anonymized and bundled to avoid identification of persons involved. 

• Responding with a Proposed Resolution 

- As an initial response, the complainant will be informed of the eligibility results as well 

as any steps that are being taken, or planned to be taken, to address the concerns. As 

noted, this initial acknowledgement will in all cases be communicated within three 

working days and will be documented in the register.  

- For eligible and straightforward grievances that require little or no investigation and 

where actions can resolve the complaint, the E&S Specialist will provide a response and 

seek agreement with the complainant, within a maximum of 10 working days from the 

initial date of receipt of the grievance,  

- For eligible grievances that require further assessment, the E&S Specialist will further 

engage with the complainant via a phone call or a formal meeting in order to collect 

further information. Based on this, they will complete any further investigation and 

provide a proposed response, wherever possible within 14 days from the initial date of 

receipt of the grievance.  

- In all these scenarios, the response should include a clear explanation of the proposed 

response, including any alternative options, while clarifying to the extent possible the 

rights of the complainant, and the choices that are available, which would include 

proceeding with implementation of the resolution, proceeding to a second round of 

assessment, or seeking other organizational, judicial or non- judicial resolution.  

- In case the grievance feedback is satisfactory to the worker, the response will be 

implemented and recorded in the grievance log with the date of grievance resolution 

and acknowledgement by the worker. 

- All steps will be logged in the register, including all communications with the worker, 

the proposed resolution, the acceptance or refusal, and in the case of acceptance the 

initiation and completion of implementation, the final communication with the worker, 

and the closure. If the person does not accept the resolution, they are able to appeal.  
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• The Opportunity to Appeal 

- If the proposed resolution is not accepted, the complainant has the right to appeal 

within five working days (. The worker will be invited to attend an appeal meeting or to 

discuss the appeal over a pre-scheduled phone call, during the first three days following 

the appeal.  

- When this second tier is initiated, the assigned person will work with E&S managers or 

other higher-level manager to carry out additional investigation and/or identify and 

propose alternative options in an effort to meet the concerns of the complainant.  

- The assigned person and E&S Specialist may escalate the complaint to the Project 

Manager if needed or even invite the services of an independent party (such as a non-

governmental organization, civil society group or independent consultant) and ask them 

to provide one, or more, representatives to help mediate the case—in such cases, the 

third party must be accepted by the worker. At any time during the grievance resolution 

process, a worker can seek independent legal advice or involve a court of law. 

- Wherever possible, an alternative resolution should be proposed within seven working 

days from the date of the appeal—if a longer time is needed, this will be discussed with 

the grievant.  

- Any second-tier response should also include a clear explanation of the proposed 

response, including all alternative options, and the choices that may be available.   

- As before, each step in the appeal process, including the resolution or further appeal, 

will be recorded in the register.  

• Follow-up and Conclusion 

- Once a resolution of the complaint has been agreed, the final step will be the 

implementation of the agreed resolution, monitoring of the results, and the acceptance 

of the worker of the resolution, which will be documented in the register. 

- If there is no agreement, this will also be recorded in the register, with an indication of 

whether the grievant intends to pursue further remedies.  

- Where needed, the E&S specialist will prepare a “lessons learned” report that outlines 

actions that may be taken to avoid similar grievances in the future.  As appropriate and 

not protected by confidentiality, any such lessons learned will be disseminated to E&S 

specialists of other organizations (including PMT, OEs, Contractors) as well as to 

managers, supervisors, and workers through toolbox talks, notice signs, meetings and 

other activities. 

• GBV and SEA/SH cases 

- Cases that involve gender-based violence or sexual exploitation, abuse, or harassment 

present a risk of stigmatization, exacerbation of the mental/psychological harm to 

victims, or even more risk of reprisal. Thus, the GRM will have a different approach to 

such cases and other cases that are considered particularly sensitive.  
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- Where such a case is reported, as needed and with the consent of the worker, the case 

will immediately be referred to an appropriate service provider, such as medical or 

psychological support, emergency accommodation, and any other necessary services for 

the worker to get appropriate attention and, if needed, treatment.  

- If the complaining worker wishes, the case may be referred to law enforcement and 

even legal services.  

- As noted, the register will not include detailed information on such cases. Data on GBV 

cases will be handled confidentially, also as noted above, and will follow a survivors’ 

centered approach. Sensitive grievances, such as those relating to SEA/SH, will be 

recorded in a separate grievance logbook that will only be accessible to the Sensitive 

Grievances Manager through restrictive access measures such as password protection.  

- These cases will be reported to PMT immediately, and PMT will report them to the 

World Bank within 48 hours of becoming aware of the alleged incident.  

• Reporting 

- Each Contractor will include a summary of each month’s grievances and their 

resolutions in their progress reports to the relevant OE, with the numbers of cumulative 

and monthly grievances, resolutions (from past months and the present month), and the 

number of unresolved grievances. For all grievances that have remained unresolved for 

more than 30 days, progress reports will provide details of the grievance, which has not 

been resolved, and steps being taken to reach a satisfactory resolution.  

- Contractors’ reports will be compiled in the OE’s report to LRA’s and EDL’s PMT, and 

the PMTs’ reports to the World Bank.  

8. CONTRACTOR MANAGEMENT 

Following World Bank procedures, Contractors will be selected based on their technical 

qualifications and financial offers. Contracts will be based on the World Bank’s Standard 

Procurement Documents and will include required E&S requirements, including requirements for 

labor management and for OHS.  

As part of the process to select, contractors who will engage contracted workers, the EDL, LRA and 

OE’s may review the following information:  

• Information in public records, for example, corporate registers and public documents 

relating to violations of applicable labor law, including reports from labor inspectorates and 

other enforcement bodies; 

• Business licenses, registrations, permits, and approvals;  

• Documents relating to a labor management system, including OHS issues, for example, labor 

management procedures;  

• Identification of labor management, safety, and health personnel, their qualifications, and 

certifications;  
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• Workers’ certifications/permits/training to perform required work;  

• Records of safety and health violations, and responses;  

• Accident and fatality records and notifications to authorities;  

• Records of legally required worker benefits and proof of workers’ enrollment in the related 

programs;  

• Worker payroll records, including hours worked and pay received;  

• Identification of safety committee members and records of meetings; and  

• Copies of previous contracts with contractors and suppliers, showing inclusion of 

provisions and terms reflecting ESS2.  

 

9. PRIMARY SUPPLY WORKERS 

Primary suppliers are those suppliers who, on an ongoing basis, provide directly to the project 

goods or materials that are essential for the core functions of the project (“core” functions of a 

project are those processes essential for a specific project activity without which the project cannot 

continue). Most primary suppliers are expected to be national firms employing both Lebanese and 

foreign workers. Some may be foreign companies, such as suppliers of solar PV panels and of 

maintenance services.   

In instances where primary suppliers are local,  the party that contracts with the supplier (whether 

a contractor, EDL, or LRA) shall be required to carry out due diligence procedures to identify if 

there are significant risks that the suppliers are exploiting child or forced labor or exposing 

workers to serious safety issues.  In instances where primary suppliers are foreign companies,  the 

contracting party will have to inquire during the procurement process whether the supplier has 

been accused or sanctioned for any of these issues and also as to their corporate requirements 

related to child labor, forced labor, and safety. If there are any risks related to child and forced 

labor, and safety identified, the PMT will seek other suppliers and/or prepare procedures to 

address these risks. 

The EDL and LRA Procurement Departments are responsible for managing risks associated with the 

project’s primary suppliers, which include, but are not limited to, suppliers of solar PV panels, IT 

support services, instrumentation and control systems, electrical equipment, chemicals, heavy 

machinery, safety equipment, and construction material. 

All primary suppliers will be required to sign a Statement of Compliance (see Annex 5) in line with 

World Bank procurement requirements.  

The selection process of any future primary suppliers will ensure that they are reputable 

companies with no evidence of child or forced labor, or of deficient OHS performance. They will be 

required to provide evidence of their procedures in place to assess and manage OHS related risks.  
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All primary suppliers will be required to sign a statement of compliance to confirm that they adhere 

to national legislation for labor management and OHS, including the prohibition of child and forced 

labor.  

EDL and LRA will require annual certifications by primary suppliers that they continue to comply 

with Lebanese law and contractual requirements and that they do not employ child or forced labor, 

and also to provide a summary of their OHS performance for the year, including numbers of 

workers, fatalities, disabling injuries, and lost-time injuries. The EDL and LRA may conduct audits 

of primary suppliers at any time, including if a supplier reports one or more fatalities.   

If the EDL and LRA determines that a primary supplier employs child or forced labor or if OHS 

performance is deemed deficient, they will work with the supplier to bring them into compliance 

or, if necessary, will identify alternative suppliers with acceptable labor practices.  

Reporting on a monthly basis will identify current primary suppliers and state whether the 

suppliers are in compliance with applicable standards. The report will also describe what actions, if 

any, were taken to improve a supplier’s performance or to replace a supplier. Information on 

suppliers will be included in each month’s report to the Implementing Agency. 
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ANNEX 1. SAMPLE CODE OF CONDUCT 

The following template/sample can be used as reference to prepare the Project’s Code of Conduct 

that must be available in both English and Arabic versions. If this template is not used by any 

organization, the alternative must be consistent with it—alternative Codes adopted by a Contractor 

must be approved by their OE, and alternative OE Codes must be approved by the PMT.  

1. Introduction 

The company is committed to ensuring a work environment which minimizes any negative impacts 

on the local environment, communities, and its workers. The company also strongly commits to 

creating and maintaining an environment in which Sexual Exploitation and Abuse (SEA) and Sexual 

Harassment (SH) have no place, and where they will not be tolerated by any employee, sub-
contractor, supplier, associate, or representative of the company. The purpose of this Code of 

Conduct is to:  

1. Create a common understanding of what constitutes Sexual Exploitation and Abuse, and 
Sexual Harassment. 

2. Create a shared commitment to standard behaviors and guidelines for company employees 
to prevent, report, and respond to SEA and SH. 

3. Create an understanding that the breach of this code of conduct will result in disciplinary 
action.  

2. Definitions  
 

• Sexual Exploitation and Abuse (SEA)6: Defined as any actual or attempted abuse of a 
position of vulnerability, differential power, or trust, for sexual purposes, including, but not 
limited to, profiting monetarily, socially or politically from the sexual exploitation of 
another.  

• Sexual Abuse: The actual or threatened physical intrusion of a sexual nature, whether by 
force or under unequal or coercive conditions.  

• Sexual Harassment7: Unwelcome sexual advances, request for sexual favors, and other 
verbal or physical conduct of sexual nature.  

• Sexual Harassment versus SEA8: SEA occurs against a beneficiary or member of the 
community. Sexual harassment occurs between personnel/staff of an organization or 
company and involves any unwelcome sexual advance or unwanted verbal or physical 
conduct of a sexual nature. The distinction between the two is important so that agency 
policies and staff training can include specific instruction on the procedures to report each.  

• Consent: Is the choice behind a person’s voluntary decision to do something. Consent for 
any sexual activity must be freely given, ok to withdraw, made with as much knowledge as 
possible, and specific to the situation. If agreement is obtained using threats, lies, coercion, 
or exploitation of power imbalance, it is not consent.  

 

 
6 In the context of World Bank Financed operations exploitation occurs when access to or benefit from a 

World Bank Financed good or service is used to extract sexual gain. 
7 Inter-Agency Standing Committee Protection against Sexual Exploitation and Abuse (PSEA): Inter-agency 

cooperation in community-based complaint mechanism.  Global standard Operating Procedures. May 2016 
8 Ibid 
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Under this Code of Conduct9 consent cannot be given by anyone under the age of 18, regardless 

of the age of majority (age of puberty) or age of consent locally. Mistaken belief regarding the 

age of the child is not a defense.   

There is no consent when agreement is obtained through: 

• The use of threats, force or other forms of coercion, abduction, fraud, manipulation, 
deception, or misrepresentation.  

• The use of a threat to withhold a benefit to which the person is already entitled.  
• Offering the person, a promise to provide a benefit. 

 
While all forms of violence against a community resident or a co-worker are forbidden, this Code of 

Conduct is particularly concerned with the prevention and reporting of Sexual Exploitation and 

Abuse (SEA) and Sexual Harassment (SH) which constitute gross misconduct, is ground for 

termination or other consequences related to employment and employment status. 

3. Individual Signed Commitment 

 

I, ______________________________, acknowledge that Sexual Exploitation and Abuse (SEA) and Sexual 

Harassment (SH), are prohibited. As an (employee/contractor) of (contracted agency/sub-

contracted agency) in (country), I acknowledge that SEA and SH activities on the work site, the 

work site surroundings, at workers’ camps, or the surrounding community constitute a violation of 

this Code of Conduct. I understand SEA and SH activities are grounds for sanctions, penalties or 

potential termination of employment. Prosecution of those who commit SEA and SH may be 

pursued if appropriate. 

I agree that while working on the project I will: 

• Treat all persons, including children (persons under the age of 18), with respect regardless 
of sex, race, color, language, religion, political or other opinion, national, ethnic or social 
origin, gender identity, sexual orientation, property, disability, birth or other status. 

• Commit to creating an environment which prevents SEA and SH and promotes this code of 
conduct. In particular, I will seek to support the systems which maintain this environment. 

• Not participate in SEA and SH as defined by this Code of Conduct and as defined under 
Lebanese laws. 

• Not use language or behavior towards women, children or men that is inappropriate, 
harassing, abusive, sexually provocative, demeaning or culturally inappropriate. 

• Not participate in sexual contact or activity with anyone under the age of 18. Mistaken belief 
regarding the age of a child is not a defense. Consent from the child is also not a defense. I 
will not participate in actions intended to build a relationship with a minor that will lead to 
sexual activity. 

• Not solicit/engage in sexual favors in exchange for anything as described above. 
• Recognizing that a child is unable to give consent and a child is anyone under the age of 18, I 

will not have any sexual interactions with any child. This includes relationships involving 
the withholding or promise of actual provision of benefit (monetary or non-monetary) to 

 
9 In accordance with the United Nations Convention on the Rights of the Child. 



Lebanon Renewable Energy and System Reinforcement Project 

Labor Management Procedures 

35 
Official Use Only 

community members in exchange for sex—such sexual activity is considered “non-
consensual” under this Code. 

I commit to: 

• Adhere to the provisions of this Code of Conduct both on and off the project site. 
• Attend and actively partake in training courses related to preventing SEA and SH as 

requested by my employer.  
 
If I am aware of or suspect SEA and SH, at the project site or surrounding community, I understand 

that I am encouraged to report it to the Grievance Reporting Mechanism (GRM) or to my manager.  

The safety, consent, and consequences for the person who has suffered the abuse will be part of my 

consideration when reporting. I understand that I will be expected to maintain confidentiality on 

any matters related to the incident to protect the privacy and security of all those involved. 

I understand that if I breach this Individual Code of Conduct, my employer will take disciplinary 

action which could include:  

• Informal warning or formal warning.  
• Additional training.  
• Loss of salary.  
• Suspension of employment (with or without payment of salary).  
• Termination of employment.  
• Report to the police or other authorities as warranted.  

I understand that it is my responsibility to adhere to this code of conduct. That I will avoid actions or 

behaviors that could be construed as SEA and SH. Any such actions will be a breach this Individual 

Code of Conduct. I acknowledge that I have read the Individual Code of Conduct, do agree to comply 

with the standards contained in this document, and understand my roles and responsibilities to 

prevent and potentially report SEA and SH issues. I understand that any action inconsistent with this 

Individual Code of Conduct or failure to act mandated by this Individual Code of Conduct may result in 

disciplinary action and may affect my ongoing employment.  

   

Name:  

Title:  

Signature: 

 

 

Date:  
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ANNEX 2. EDL GRIEVANCE FORM 

Électricité du Liban Grievance Form 
Grievance reference number:   

Contact details   
(may be submitted 
anonymously) 

Name(s):   

Address:   

Telephone:  

Email:   

How would you prefer to be 
contacted (check one) 

By mail/post: 

☐ 

By phone: 

☐ 

By email 

☐ 

No contact 

☐ 

Preferred language ☐   Arabic ☐   French ☐   English 

Provide details of your grievance. Please describe the problem, what happened, who it happened to, 
when and where it happened, how many times, etc.  Describe in as much detail as possible.  

What is your suggested resolution for the grievance, if you have one?  Is there something you would 
like EDL or another party/person to do to solve the problem?   

How have you submitted 
this form to the project?  

Website 

☐ 

email 

☐ 

By hand 

☐ 

In person 

☐ 

By telephone 

☐ 

Other (specify) 

☐ 

Who filled out this form (If 
not the person named 
above)?   

Name and contact details: 

Signature   

Name of person assigned/ 
responsibility 

 

Resolved?   ☐   Yes ☐  No  Date:   

Completion 

Final resolution (briefly 
describe) 

 

 Short description Accepted? 
(Y/N) 

Acknowledgement 
signature 

1st proposed solution    

2nd proposed solution    

3rd proposed solution    
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ANNEX 3. LRA GRIEVANCE FORM 

Litani River Authority Grievance Form 
Grievance reference number: 

Contact details   
(may be submitted 
anonymously) 

Name(s):   

Address:   

Telephone:  

Email:   

How would you prefer to be 
contacted (check one) 

By mail/post: 

☐ 

By phone: 

☐ 

By email 

☐ 

No contact 

☐ 

Preferred language ☐   Arabic ☐   French ☐   English 

Provide details of your grievance. Please describe the problem, what happened, who it happened to, 
when and where it happened, how many times, etc.  Describe in as much detail as possible.  

What is your suggested resolution for the grievance, if you have one?  Is there something you would 
like LRA or another party/person to do to solve the problem?   

How have you submitted 
this form to the project?  

Website 

☐ 

email 

☐ 

By hand 

☐ 

In person 

☐ 

By telephone 

☐ 

Other (specify) 

☐ 

Who filled out this form (If 
not the person named 
above)?   

Name and contact details:  

Signature   

Name of person assigned/ 
responsibility 

 

Resolved?   ☐   Yes ☐  No  Date:   

Completion 

Final resolution (briefly 
describe) 

 

 Short description Accepted? 
(Y/N) 

Acknowledgement 
signature 

1st proposed solution    

2nd proposed solution    

3rd proposed solution    
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ANNEX 4. Example Format for Report on Compliance with Conditions of 
Work with ESS2 for Third Parties Engaging Contracted 
Workers10 

Assignment name:   

Contract ref. No: 

Contract period: Start date (M/D/Y):                          End date (M/D/Y): 

Contractor/Service Supplier:   

Reported period: 

Date of report: 

Signature of authorized person: 

 

LABOR AND WORKING CONDITIONS COMPLIANCE REPORT 

Company Employees11 Statistics 

Total number of employee’s gender disaggregated12: M______F_______ 

Number of employees with an employment contract out of total number of employees: 

Number of employees without an employment contract out of total number of employees:  

Number of employees with access to social security, pension and health insurance out of total number of 

employees: 

Number of employees who receive wages/salaries at least once a month out of total number of employees: 

Number of employees who left the company in the reported period out of total number of employees:  

Number of employees hired in the reported period: 

Number of hours worked per employee (monthly average): 

Total overtime (monthly average per employee): 

Health and Safety  

 
10 This is an example of the way in which information could be presented in a monthly report.  
11 The employee is any natural person employed or engaged to work or perform service for the employer 
12 The number of employees refers to the actual number/headcount on the date of the report. 
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Number of injuries at work (in reporting period and cumulative since contract start) out of total number of 

employees: 

Number of fatalities at work (in reporting period and cumulative) out of total nr. of employees: 

Number of reported violence out of total nr. of employees: 

Number of reported harassment/ abuses out of total nr. of employees: 

Grievance Mechanism  

Availability of an accessible and functioning employee grievance mechanism (GM) (Y/N): 

Number of grievances raised with the GM (in reporting period and cumulative since contract start): 

Number of grievances resolved by GM (in reporting period and cumulative since contract start): 

Number of open grievances past 30 days: 

Legal Cases 

Number of suits filed with regard to labor, employment and OHS issues: 

Number of disputes brought to peaceful settlement/ voluntary arbitration procedure: 

Monitoring  

Number of visits by labor/ OHS inspection: 

Working and Labor Conditions Screening Check List 

 Terms and conditions Yes / 

No 

Notes 

1 All Project workers have an employment contract or 

engagement agreement in writing 

Yes  

 

No    

If “No” please specify and 

explain 

2 All Project workers are paid at least once a month Yes  

 

No    

If “No” please specify and 

explain  

 

3 All non-shift Project workers worked 8 hours a day, 40 

hours a week 

All shift Project workers worked 12 hours a day for 15 

Yes  

 

If “No” please explain and 

specify the hours worked  
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 Terms and conditions Yes / 

No 

Notes 

consecutive days, followed by 15 days off No    

4 All Project workers had a regular daily and weekly rest Yes  

 

No    

If “No” please specify and 

explain  

 

5 Number of Project workers who were terminated from 

employment in line with national labor law and ESS2 

Yes  

 

No    

If “Yes” please specify 

number   and explain 

conditions of termination 

 

6 Number of Project workers that attended OHS related 

training program 

Yes  

 

No    

If “Yes” please specify 

number and explain  

 

7 Project workers were granted leave they are entitled to (e.g. 

annual leave, maternity leave etc.)  

Yes  

 

No    

If “Yes” please specify the 

type and number of leaves 

 

8 Project workers were involved in accidents at work 

resulting in injuries or fatalities 

Yes  

 

No    

If “Yes” please specify and 

explain 

 

9 Project workers reported on cases of discrimination, 

harassment, sexual harassment or non-compliance with law 

Yes  

 

No    

If “Yes” please specify and 

explain 

 

10 Project workers raised grievances or started voluntary 

arbitration / legal proceedings to settle a dispute  

Yes  

 

No    

If “Yes” please specify and 

explain  
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 Terms and conditions Yes / 

No 

Notes 

11 In the reported period there were some incidents of non-

compliance with the LMP 

Yes  

 

No    

If “Yes” please specify and 

explain 
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Annex 5. Primary Supplier Statement of Compliance with Provisions of 
Labor Legislation and the Project’s LMP Related to Child Labor, 
Forced Labor and OHS  

 

Date and place of issuance:       ________________________ 

Name and address of the Supplier: ________________________ 

 

 

STATEMENT OF LEGAL AND REGULATORY COMPLIANCE 

 

Hereby we declare that: 

• We conform to all national laws* and applicable regulations concerning employment, labor 

and employee relations, and labor and working conditions; 

• We are committed to providing a safe and healthy environment for our employees and to 

implementing all occupational health and safety requirements as stipulated by national 

legislation; 

• We do not tolerate any form of child, forced or slavery work; 

• We prohibit any form of harassment (including sexual) abuse, violence and gender-based 

violence at work and forbid direct or indirect discrimination against any employee or 

groups of employees on any ground and for whatever reason; and 

• We shall maintain records related to labor, occupational injuries, illness, near misses and 

incidents.  

 

We hereby acknowledge our understanding that our company may be subjected to announced and 

unannounced visits, site checks and labor and working condition audits by the Contractor through 

which materials and goods are supplied to the Project, with the aim to verify compliance with the 

above statement.  

 

We understand that the failure to respect any of the above stated commitments could lead to 

termination of the contract and exclusion from the project. 

 

Signature: 

Name: 

Position: 

 

*National Laws refers both to the Laws of Republic of Lebanon and the domicile Law of the country 

in case the Suppliers are expatriates.  


